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SOA Comprehensive Contract Details – ICT Products and/or Services
<Contract title and reference number>

<Customer name>

<Supplier name>
Contract established under SOA <SOA title and reference number>

	INSTRUCTIONS FOR USING THIS DOCUMENT (TO BE DELETED FROM EXECUTION VERSION OF CONTRACT): 

This is the standard form Government contract for the purchase of ICT Products and/or Services using a SOA.    OR
This is based on the standard form Government contract for the purchase of ICT Products and/or Services using a SOA, as amended by the Principal.

<<Delete whichever option above is not appropriate>>
The yellow highlighted sections need to be completed with details of the Customer’s requirements. 
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General information

The SOA Comprehensive Contract Conditions - ICT Products and/or Services which apply to these Details are set out at the end of the Details. 

The definitions and rules of interpretation applicable to these Details are set out in the SOA Comprehensive Contract Conditions - ICT Products and/or Services.

1. Customer

Name

<<Insert name of Customer.>> 

ABN or ACN

<<Insert ABN or ACN of Customer.>>
2. Customer contact details

<<The Customer may appoint more than one Authorised Representative. Repeat this section as necessary for each Authorised Representative.>>
Authorised Representative(s)
<<Insert name of Customer’s authorised representative for this Contract. This person must have authority to provide consents, approvals, instructions and directions on behalf of the Customer.  This person will be the person whom the Supplier contacts about the Contract, and to whom the Supplier delivers all notices under the Contract.>>
Position title / role

<<Specify Authorised Representative’s position/role with the Customer.>>
Phone number

<<Insert phone number of the Customer’s Authorised Representative.>>
Street address

<<Insert street address of the Customer.>>
Postal address

<<Insert. This is the address for notices delivered to the Customer (to its Authorised Representative) under the Contract.>>
Email 

<<Insert email address of the Authorised Representative.>>
3. Supplier

Name

<<Insert name of Supplier.>>
ABN or ACN or ABRN
<<Insert ABN or ACN or ABRN of Supplier.>>
4. Supplier Contact Details

<<The Supplier must complete these details. The Supplier may appoint more than one Authorised Representative. Repeat this section as necessary for each Authorised Representative.>>
Authorised Representative

<<Insert name of Supplier’s authorised representative for this Contract. This person must have authority to provide consents, approvals, instructions and directions on behalf of the Supplier. This person will be the person whom the Customer contacts about the Contract, and to whom the Customer delivers all notices under the Contract.>>
Position title / role

<<Specify Authorised Representative’s position/role with the Supplier.>>
Phone number

<<Insert phone number of the Supplier’s Authorised Representative.>>
Street address 
<<Insert street address of the Supplier’s Authorised Representative.>>
Postal address 
<<Insert. This is the address for notices delivered to the Supplier (to its Authorised Representative) under the Contract.>>
Email 

<<Insert email address of the Authorised Representative.>>
5. SOA Modules and documents that form part of the Contract
Clause 1.3

SOA Modules

<<Select the applicable SOA Module(s) for the Contract. >>

SOA Module 1 – Hardware


SOA Module 2 – Software


SOA Module 3 – As a Service 


SOA Module 4 – Systems Integration


SOA Module 5 – Telecommunications Services 


SOA Module 6 – Managed Services 


SOA Module 7 – ICT Professional Services

Documents

<<List any documents which are incorporated into the Contract by reference. This should also include any document which is stated as forming part of the Contract or as being incorporated into the Contract by reference (including any documents a SOA Module Order Form states will form part of the Contract). 

If there are no documents which are to be incorporated by reference, then insert “Not applicable”.>>
In accordance with clause 1.3(h) of the Comprehensive Contract Conditions, the following documents are incorporated into the Contract by reference:

<<insert>>

<<insert>>

In the event and to the extent of any inconsistency between the terms of the above documents, the order of hierarchy in descending order will prevail.

6. Additional Provisions
Clause 1.4

<<Specify any Additional Provisions agreed by the parties under clause 1.4 of the Comprehensive Contract Conditions that are to apply to the Contract. For example, particular requirements for security or personnel at the Customer’s premises. If there are none, specify “Not applicable”.  Note: Additional Provisions only take effect to the extent they are additional to, and do not detract from the parties’ rights or obligations under, the SOA Comprehensive Contract Conditions and SOA Modules, provided that Additional Provisions included to enable the Customer to comply with applicable legislative or policy requirements are deemed not to detract from the parties’ rights and obligations.
Note to drafter:  Review the example clauses set out in the Social procurement clauses factsheet issued by the Office of the Chief Adviser – Procurement and insert appropriate clauses.>>
7. Term
Clause 3
Start date

<<Insert start date for the Term.>>
End date 

<<Insert end date of the Term. The Term should continue for the duration of any applicable warranty period, and also ensure the term includes all relevant service, maintenance and subscription periods from the relevant SOA Modules.>>
Extension options

<<Insert whether the Customer can elect to extend the Term for an additional period (e.g. 2 x 1 year).>>
Notice period for extension

<<Insert the notice the Customer is required to provide the Supplier to extend the Term (e.g. 30 days).>>
8. Authorisations
Clause 4.2

<<This section allows the Customer to add any specific authorisations which are not required by law, but which the Customer wants the Supplier to have when performing the Services (e.g. certifications from an original equipment manufacturer that the Supplier is appropriately trained to maintain equipment). If not applicable, then insert “Not applicable”.>>
9. Documentation 
Clause 5

User Documentation 

<<Insert details of any User Documentation to be supplied by the Supplier during the Term.>>
User Documentation must be provided:


electronically 

in hard copy 

Bespoke Documentation 

<<Insert details of any Bespoke Documentation to be created or developed by the Supplier (including applicable requirements).>>
Bespoke Documentation must be provided by <<insert date>>, and must <<insert requirements for Bespoke Documentation>>.

Bespoke Documentation must be provided:


electronically 

in hard copy 

<<Insert details of any procedures which apply for the Customer’s review and approval of the Bespoke Documentation (such as number of review cycles).>>
10. Policies, codes of conduct, rules, standards and procedures
Clause 6.1

Site Policies

<<If the Customer has specific policies that it requires the Supplier and its Personnel to comply with when accessing or using the Site, specify them here. If not, insert “Not applicable”.>>
Policies, codes of conduct, rules, standards and procedures 

<<If there are any specific codes, policies, guidelines or standards which the Customer requires the Supplier to comply with in supplying the Deliverables, specify them here. If not, insert “Not applicable”.>>
11. Customer Inputs
Clause 6.4

Details of Customer Inputs to be provided 

<<Clause 6.4 provides that the Customer must provide and maintain the Customer Inputs at the times and in accordance with the requirements specified in the Details. Insert details of any Customer resources that the Supplier will need in order to perform the Contract including all resources specific to the Product/Service acquired under a particular SOA Module. For example, this might include equipment, premises access, information and documents.>>
Times when each Customer Input is to be provided 

<<Insert date (and time, if applicable) that each Customer Input is to be provided.>>

Requirements or specifications for the Customer Inputs (if any) 

<<Insert requirements or specifications for the Customer Inputs (if any).>>
Amount payable by the Supplier for the Customer Inputs (if any) 

<<Insert any costs (if applicable) that the Supplier must bear in relation to using the Customer Inputs.>> 

Additional requirements that apply to the use of any Customer Inputs (if any) 

<<Insert requirements which apply to the Supplier’s use of the Customer Inputs.>>
12. Customer Assistance
Clause 6.5

Instructions, information, data, documents, specifications, plans, drawings and other materials that must be provided by the Customer to the Supplier

<<Insert. If there is nothing additional to the Customer Inputs, described in item 11, state ‘Not applicable’.>>
13. Management committee
Clause 7.1

Specify whether a management committee is to be established


Yes


No

Members of management committee

<<Insert members of management committee.>>
Date the management committee is required to be established

<<Insert date.>>
Any additional functions of the management committee 

<<Insert (if any functions which are additional to reviewing and monitoring progress under the Contract).>>
Meeting frequency 

<<Insert meeting frequencies.>>
Meeting time

<<Insert meeting times.>>
Meeting location 

<<Insert meeting location.>>
14. Performance reviews
Clause 7.2

Specify whether performance reviews are required under the Contract


Yes


No

Specify intervals for service and performance reviews 

<<Insert specific intervals for service and performance reviews.>>
15. Site Specification
Clause 7.3

Specify whether the Supplier is required to provide a Site Specification under the Contract


Yes


No
16. Project Implementation and Payment Plan
Clause 7.4

Specify whether a Project Implementation and Payment Plan is required under the Contract


Yes


No

If yes, complete SOA Schedule 2 – Project Implementation and Payment Plan.

17. Staged Implementation
Clause 7.5

Specify whether staged implementation applies to the Contract


Yes


No

<<If yes, details of the Deliverables that comprise each Stage must be stated in the PIPP.>>
Specify the notice period which the Customer must give written notice to move to the next Stage

<<Insert notice period.>>
18. Liquidated Damages
Clause 7.7

Specify whether Liquidated Damages apply to the Contract


Yes


No

Specify the Supplier’s obligations which are LD Obligations 

<<Insert description of the obligations.>>
Specify the LD Due Date for completion of each LD Obligation 

<<Insert the Due Date for the obligation.>>
Specify the calculation and amount of liquidated damages for each LD Obligation 

<<Insert calculation and amount of Liquidated Damages for each LD Obligation.>>
Specify any cap on the Liquidated Damages 

<<Insert total amount for all LD Obligations that can be charged as Liquidated Damages.>>
19. Training
Clause 7.10

<<Clause 7.10 provides that the Supplier must provide to the Customer the training (if any) specified in the Details. Specify below any training the Supplier is required to provide (e.g. dedicated training, training to enable the Customer’s Personnel to effectively use and operate the Deliverables, training to enable the Customer’s Personnel to conduct the Acceptance Tests or training in the form of ongoing knowledge transfer to the Customer’s Personnel while providing the Deliverables to enable the Customer’s Personnel to gain an appropriate knowledge and understanding of the Deliverables).>>
Insert details of any training requirement

<<Insert details of training to be provided including:

· the type of training to be provided (such as user training or train-the-trainer);

· the name of the training course and course content;

· the number of training sessions and duration of each training session;

· the number of attendees for each course;

· how the training will be delivered and location of training;

· the training materials to be prepared and provided by the Supplier; 

· the method of delivery of the training (i.e. face-to-face or online); and

· the minimum skills, experience or expertise which must be held by the trainers.>>

Rates for additional training

<<Insert or refer to pricing details specified in SOA Schedule 1 – Price and Payment Terms or SOA Schedule 2 – Project Implementation and Payment Plan (as applicable).>>
20. Subcontractor(s)
Clause 8

<<The Supplier is to provide the names, legal entity type and contact details of all Subcontractors that the Supplier intends to use, and the obligations that will be subcontracted to each Subcontractor. Repeat as necessary.>>
Name (and legal entity) 
<<Insert name and ABN/ACN/ABRN of Subcontractor.>>
Street address 


<<Insert street address of the Subcontractor.>>
Postal address 
<<Insert postal address of the Subcontractor.>>
Obligations 
<<Specify the Products and/or Services that the Subcontractor will perform under the Contract.>>
21. Subcontractor(s) statutory declaration
Clause 8.1(d)

Specify if the Subcontractor(s) are required to provide a statutory declaration substantially in the form of SOA Schedule 3 – Statutory Declaration by Subcontractor, or other agreed form.


Yes
<<If yes, specify the required form (SOA Schedule 3 – Statutory Declaration by Subcontractor or other form reasonably acceptable to the Customer).>>

No

22. 
Background checks
Clause 8.2

<<Specify whether a criminal background check or any other checks are required by the Customer for any Personnel of the Supplier.>>
23. Confidentiality, Privacy and Conflict of Interest Deed
Clause 8.2(f)
<<Specify whether Personnel (including Subcontractors and their officers, directors, employees and agents) are required to sign a confidentiality, privacy and conflict of interest deed substantially in the form of SOA Schedule 4 – Confidentiality, Privacy and Conflict of Interest Deed or such other form reasonably acceptable to the Customer.>>
24. Key Personnel
Clause 8.4

<<Insert the names and contact details for all Key Personnel that the Supplier intends to use, and summarise the role of each Key Personnel and key obligations they will be responsible for. The Supplier must separately provide a copy of all Key Personnel CVs. Repeat as necessary.
Consider whether the Supplier’s Authorised Representative should be specified as Key Personnel.
If the Customer does not require the Supplier to provide details of Key Personnel, insert “Not applicable”.>>
Name and Position
<<Insert name and position of Key Personnel.>>
Contact details 

Phone: <<Insert phone number of Key Personnel.>>
Email: <<Insert email address of Key Personnel.>>
Role / Key obligations 
<<Insert description and key obligations of Key Personnel.>>
Committed level 
<<Insert number of hours, percentage of full-time equivalent, or other level of commitment to the Contract.>>
Summary of Key Personnel’s skills, qualifications and experience

<<Insert brief summary of Key Personnel’s skills, qualifications and experience for the role.>>
25. Customer’s Personnel 
Clause 8.5

<<Clause 8.5 provides that the Customer must make available its Personnel to work with the Supplier as specified in the Details. Specify the Customer’s Personnel who will be available to work with the Supplier and their roles and responsibilities.>>
26. Acceptance Testing
Clause 9

Will Acceptance Testing of Deliverables be required? 


Yes 

No
If yes, complete SOA Schedule 9 – Acceptance Testing.  

27. Price and payment
Clause 10

The applicable Pricing Schedule which sets out the Price and payment terms is:


SOA Schedule 1 – Price and Payment Terms

SOA Schedule 2 – Project Implementation and Payment Plan

Total Price
<<If the Customer requires that a maximum total Price be specified for the Contract (which may not be exceeded except as expressly stated in the Contract, unless the Customer consents) this should be specified here or refer to the applicable Pricing Schedule.>>  
28. Most favoured price 
Clause 10.4

<<Clause 10.4 applies if specified in the Details. Clause 10.4 requires the Supplier to ensure that the Price charged to the Customer under the Contract is, and continues to be, no less favourable than the price paid or payable by any other customer of the Supplier in Australia purchasing the same or substantially similar products and/or services in the same or substantially similar circumstances, including volumes (where Price is volume dependent), timing and terms and conditions. Where the Supplier offers a more favourable price to any such other customer in those circumstances, the Supplier must promptly make the more favourable price available to the Customer.>>
Does clause 10.4 of the Comprehensive Contract Conditions apply to this Contract?

Yes

No

29. Intellectual Property Rights in Pre-Existing Material
Clause 12.1

Pre-Existing Material

<<Pre-Existing Material is defined in the Comprehensive Contract Conditions to mean all Material which existed at the Contract start date or which is developed independently of the Contract, and includes the Material specified in the Details as Pre-Existing Material. Pre-Existing Material includes any adaptation, translation or derivative of the Pre-Existing Material, but does not include Licensed Software, As a Service or any Third Party Material. The specific Documents or other items which comprise Pre-Existing Material of either the Customer or the Supplier should be specified in this item.>>

Customer’s use of Pre-Existing Material

<<The default position in clause 12.1(b) of the Comprehensive Contact Conditions is that the Supplier grants the Customer an irrevocable, unconditional, perpetual, royalty-free, non-exclusive, worldwide and transferable licence to exercise all such Intellectual Property Rights in any Pre-Existing Material of the Supplier which is incorporated into a Deliverable for the purposes of using, supporting and/or modifying that Deliverable, in the course of the Customer’s functions or activities.  If there are additional purposes for which the Customer requires the use of the Pre-Existing Material, these should be inserted here. If not, then insert “Not applicable”.>>

<<The default position in clause 12.1(c) of the Comprehensive Contract Conditions is that the Customer’s licence to the Pre-Existing Material does not permit the Customer to manufacture, sell or otherwise commercially exploit any of the Pre-Existing Material unless otherwise specified in the Details. If the Customer requires the ability to manufacture, sell or otherwise commercially exploit any of the Pre-Existing Material this will need to be inserted here.>>
Sublicensees and cost

<<Clause 12.1(c) of the Comprehensive Contract Conditions provides that the Customer may sublicense its licence rights in the Pre-Existing Material to any Departments, the Public Service Office, Hospital and Health Services, contractors providing services to the Customer and any other entity specified in the Details. If there are entities other than Departments, the Public Service Office, Hospital and Health Services or contractors to whom the Customer is permitted to sublicense the licence to Pre-Existing Materials, these entities should be inserted here. If not, insert “Not applicable”.>>

<<If there are any additional costs payable by the Customer for the grant of the sublicence under clause 12.1(c), these costs are to be specified here.>>
30. Intellectual Property Rights in New Material
Clauses 12.2 to 12.4

New Material

<<New Material is defined in the Comprehensive Contract Conditions to mean all Material that is created, written, developed or otherwise brought into existence by or on behalf of the Supplier for the Customer in the course of the Supplier performing its obligations under the Contract, and includes the Material specified in the Details as New Material. New Material does not include Pre-Existing Material, Third Party Material, Licensed Software or As a Service. 

The specific Documents or other items which will be written, developed or brought into existence by or on behalf of the Supplier under this Contract which comprise New Material should be specified in this item.>>
Ownership of New Material

Will Intellectual Property Rights in the New Material be owned by the Customer or Supplier?


Customer (clause 12.2 of the Comprehensive Contract Conditions applies).


Supplier (clause 12.3 of the Comprehensive Contract Conditions applies).

<<If the Ownership of the Intellectual Property Rights in the New Material will be different for each item of New Material (i.e. some Deliverables owned by the Customer and others owned by the Supplier), specify the New Material which will be owned by the Customer and the New Material which will be owned by the Supplier.>>
Supplier owned – Customer’s use of New Material

<<If Intellectual Property Rights in the New Material will be owned by the Supplier, the default position in clause 12.3(b) of the Comprehensive Contact Conditions is that the Supplier grants the Customer an irrevocable, unconditional, perpetual, royalty-free, non-exclusive, worldwide and transferable licence to exercise all such Intellectual Property Rights in the New Material for the purposes of using, supporting and/or modifying the Deliverable incorporating the New Material, in the course of the Customer’s functions and activities. If there are additional purposes for which the Customer requires the use of the New Material, these should be inserted here. If not, then insert “Not applicable”.>>

<<The default position in clause 12.3(c) of the Comprehensive Contract Conditions is that the Customer’s licence to the New Material does not permit the Customer to manufacture, sell or otherwise commercially exploit any of the New Material unless otherwise specified in the Details. If the Customer requires the ability to manufacture, sell or otherwise commercially exploit any of the New Material this will need to be inserted here.>>
Supplier owned – Sublicensees and costs

<<If Intellectual Property Rights in the New Material will be owned by the Supplier, clause 12.3(c) of the Comprehensive Contract Conditions provides that the Customer may sublicense its licence rights in New Material to any Departments, Public Service Office, Hospital and Health Services,  contractors providing services to the Customer and any other entity specified in the Details. If there are entities other than Departments, the Public Service Office, Hospital and Health Service or contractors to whom the Customer is permitted to sublicense the licence to New Materials, these entities should be inserted here. If not, insert “Not applicable”.>>

<<If there are any additional costs payable by the Customer for the grant of the sublicence under clause 12.3(c), these costs are to be specified here.>>
Will any Deliverables incorporate any Third Party Material?


Yes


No

<<If a Deliverable will incorporate Third Party Material:

· Specify the relevant Deliverable and specify the Third Party Material that it will incorporate.

· Insert details of terms and conditions (including licence terms and conditions) which apply to any Third Party Material which is incorporated into each Deliverable (as applicable).

· The default position in clause 12.4 of the Comprehensive Contract Conditions is that the Customer is granted a non-exclusive licence to exercise all Intellectual Property Rights in the Third Party Material which is incorporated into the Deliverable for the purposes of using, supporting and/or modifying the Deliverable incorporating the Third Party Material, in the course of the Customer’s functions or activities. If there are additional purposes for which the Customer wishes to use the New Material, these should be inserted here.>>

31. Escrow 
Clause 12.6

Specify if an escrow arrangement is required


Yes – in the form of SOA Schedule 5 – Escrow Agreement

Yes – in a form reasonably acceptable to the Customer

No

Specify the third party escrow agent

<<insert>>
Specify the minimum duration of the Escrow Agreement

<<insert>>

32. Customer Data
Clause 13(f)

<<Clause 13(f) provides that for Customer Data that is Metadata (and which is not Personal Information) the Customer grants to the Supplier a non-exclusive right to use such Metadata solely for the internal business purposes of the Supplier as specified in the Details (if any). Specify in this item the internal business purposes for which the Supplier may use the Metadata.>>
33. Cap on liability
Clause 17.3

Supplier’s liability cap

<<Insert the amount of the Supplier’s liability cap. This may be by reference to a specified amount, a multiple of the Prices payable under the Contract, by reference to the greater of those two amounts, or using another liability cap model. Under clause 17.3(a), if no liability cap for the Supplier is specified, then the Supplier’s liability is not limited by the Contract.

Note that if the Supplier is performing As a Service under SOA Module 3 – As a Service, the Supplier’s liability for any loss of Customer Data in connection with the performance of the As a Service under that SOA Module is subject to a separate cap (which is specified in the SOA Module Order Form for SOA Module 3).>>
Customer’s liability cap

<<Insert the amount of the Customer’s liability cap. This may be by reference to a specified amount, a multiple of the Prices payable under the Contract, by reference to the greater of those two amounts, or using another liability cap model. Under clause 17.3(b), if no liability cap for the Customer is specified, then the Customer’s liability is not limited by the Contract.>>
34. Insurance
Clause 19

<<Clause 19 provides that the Supplier must take out and maintain, or be insured under, the insurances described in the Details. Insert details of its policies including the name of the insurer, policy number, policy expiry date and minimum amount of insurance as specified below (repeat as required) and whether the Supplier is to provide a copy of a certificate of currency for each policy.>> 

Workers compensation insurance as required by law.
Public liability and products liability insurance minimum amount 
<<Insert public liability and products liability insurance minimum amount.>>
Professional indemnity insurance minimum amount 
<<Insert professional indemnity insurance minimum amount.>>
Other insurances 
<<Insert all other insurances required, and the minimum amount for which the Supplier must be insured.>>
Minimum period of insurance (for insurance on a “claims made” basis)  

<<Clause 19(c) provides that for insurance which is provided on a “claims made” basis, the minimum period for which the Supplier is required to maintain insurance is four years after the Contract ends. If the Customer requires a different period, this should be specified here.>>
Other evidence of insurance  


<<Clause 19(d) provides that the Supplier must, on request, promptly provide to the Customer an insurance certificate of currency confirming that the Supplier has effected and renewed or is insured under the insurance policies described in the Details or such other evidence of the required insurances specified in the Details. Specify in this item the details of any other evidence that the Supplier is required to provide in relation to the insurance policies the Supplier is required to maintain. If a certificate of currency is sufficient and no other evidence is required, insert “Not applicable”.>>

Exclusions and deductibles for insurance policies  

<<Clause 19(e) provides that if specified in the Details, the Supplier must notify the Customer in writing of any exclusions and deductibles relevant to the insurance policies that the Supplier is required to have in place under clause 19(a). Specify in this item whether the Supplier is required to notify the Customer of any exclusions and deductibles.>>
Is the Supplier required to notify the Customer in writing of any exclusions and deductibles relevant to the insurance policies that the Supplier is required to have in place?


Yes


No
35. Security
Clause 20

<<Specify the bank guarantee, performance guarantee or other specified security the Supplier is required to provide under the Contract here. If the Supplier must provide a financial security, specify the required level / amount. If the Supplier must provide one or more performance guarantees, specify the required guarantors. 
Specify any additional conditions which apply to the provision of the security.

If the Customer does not require the Supplier to provide any security under the contract then insert “Not applicable”.>>
36. Conflict of Interest
Clause 21.2

<<Supplier to insert details of any Conflict of Interest it is required to declare in accordance with the ‘Conflict of Interest’ clause in the Contract. If no Conflict of Interest exists, insert ‘Nil’.>>
37. Reports
Clause 22.1

Specify the reports to be provided by the Supplier

<<Customer to insert details of any reports the Supplier must provide to the Customer, including what must be included in the report, format requirements, frequency, due dates. This may also include a register of Change Requests raised and the status of each Change Request. If reporting requirements are not known then insert “To be agreed between the parties”.>>
38. Termination for convenience
Clause 24.3

<< Under clause 24.3 if the Customer exercises its right of termination for convenience, the Customer is required to pay the Supplier the fees for the work supplied but not yet invoiced and either:

· the Supplier’s reasonable and documented expenses incurred directly relating to the termination; or

· any amount specified in the Details.

Specify whether an amount is payable under clause 24.3 of the Comprehensive Contract Conditions if the Customer exercises its right of termination for convenience (which is additional to the fees for the work supplied but not yet invoiced).
Further, if the Contract includes Connectivity and Carriage Services under SOA Module 5 – Telecommunications Services, the Customer is required to pay the Supplier any amounts specified in the SOA Module Order Form if the Customer cancels a Connectivity and Carriage Service. In determining what amount is payable under clause 24.3 of the Comprehensive Contract Conditions if the Customer exercises its right of termination for convenience, the parties should also consider the amount payable under SOA Module 5 – Telecommunications Services noting that the amount payable under clause 24.3 is a separate amount to the amount under this item.>>
39. Business Hours
Clause 27.1

<<If the Business Hours will be different to the default position of 9.00am – 5.00pm, specify these here.>>
40. Designated Environment
Clause 27.1

<<Specify the physical and computing environment, including the existing hardware and software configurations with which the Deliverables must operate.>>
Forming the Contract 

1.1
Acknowledgements and certifications

The Supplier:

(a) 
agrees to provide the Products, Services and other Deliverables to the Customer on the terms described in the Contract. 

(b) 
certifies that it has read, understands, and complies with all the requirements of the Contract.

(c) 
represents that all the information provided by it and referenced in the Contract is complete, accurate, up to date and not misleading in any way.

(d) 
acknowledges that the Customer is relying on the information provided by the Supplier and referenced in the Contract in entering into the Contract.

(e) 
acknowledges that the Customer may suffer damage if any of that information is incomplete, inaccurate, out of date or misleading in any way.

1.1
Agreement by Supplier

The Supplier will sign in this section. By signing, the Supplier is offering to enter the Contract on the terms set out in this document. If the Supplier does not execute this document itself, it must (if the Customer requests) provide adequate evidence that the signatory is properly authorised to execute this agreement.

If the parties agree any changes to this document after the date of the Supplier’s signature (but before the Customer accepts the Supplier’s offer as described below), the Supplier and Customer will prepare a new version of the document incorporating the agreed changes, which will replace this document. The Supplier will sign the new document, offering to enter the Contract on the amended terms.

	Date ……………………………………..

EXECUTED for and on behalf of:

Name of Supplier

by its Authorised Representative, in the presence of:

Signature of witness

Name of witness (block letters)

	)

)

)

)

)

)

)

)

)

)

)

)

)

	Signature of Authorised Representative

By executing this agreement the signatory warrants that the signatory is duly authorised to execute this agreement on behalf of the Supplier 
Name of Authorised Representative (block letters)

Position of Authorised Representative



	


1.2
Agreement by Customer 

	
Date 


EXECUTED for and on behalf of:

Name of Customer

by its Authorised Representative, in the presence of:

Signature of witness

Name of witness (block letters)


	)

)

)

)

)

)

)

)

)

)

)

)


	Signature of Authorised Representative

By executing this agreement the signatory warrants that the signatory is duly authorised to execute this agreement on behalf of the Customer 

Name of Authorised Representative (block letters)

Position of Authorised Representative
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<<Customer Name>> and <<Supplier Name>> <<Contract title / reference number>>


