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QFleet  
Services 
Guide
About QFleet 
QFleet provides eligible Queensland Government 
agencies, councils, departments and approved 
government-funded organisations, safe, cost-effective, 
and low emission vehicle fleets.
Our experienced fleet consultants will work with you 
to advise the vehicles that may suit your operating 
conditions and budget. We provide practical advice on 
vehicle use, whole-of-life costs, fleet composition and 
how to move to low emission vehicles.

We provide:
	» fully maintained operating leases
	» fixed monthly lease rates inclusive of finance, 

maintenance, insurance, registration, roadside 
assistance and end-of-lease vehicle resale

	» standard, modified and special build vehicles
	» free access to Queensland Government’s 

procurement arrangements (fuel cards, bulk 
fuel, telematics, EV charging infrastructure, 
tyres, vehicle resales, and driver training)

	» end-of-lease vehicle returns and sales managed 
through Manheim auctions across the state

	» dedicated fleet advice and operational support
	» online tools for fleet information, quoting, 

reporting and vehicle bookings.

Leasing benefits
Choose safe, fit-for-purpose vehicles that 
support service delivery

Control costs through fixed lease rates and 
included services

Make informed decisions using fleet data, 
reporting and expert advice

Improve vehicle use, driver safety and 
environmental performance.

Practical  
fleet advice
Our experienced fleet 
consultants will work 
with you to understand 
your operational  
needs and will:
	» provide you with vehicle options that may suit 

your operating conditions and budget
	» review fleet composition, vehicle use and 

replacement needs
	» balance service requirements with safety, cost 

and emissions considerations
	» use fleet systems and reports to support timely 

decisions.

Fully maintained leases with  
planned costs 
A fully maintained operating lease combines the vehicle 
and many operating costs into one fixed rate for the lease 
term. When leasing from QFleet you can:
	» choose from a range of fit-for-purpose vehicle options
	» include many costs associated with acquiring, 

maintaining and selling the vehicle
	» forecast budgets more accurately with fixed lease 

rates
	» return the vehicle through a straightforward 

handover process; QFleet manages its sale at no 
extra cost, subject to the vehicle meeting return-
condition requirements.
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Diverse mix of fleet options
Our vehicle range supports varied services and 
operating environments across Queensland; our fleet 
options include:
	» passenger vehicles, SUVs and light commercial 

vehicles covering battery electric, plug-in hybrid, 
hybrid, petrol and diesel engines

	» special build vehicles, including wheelchair-
accessible vans, buses, all-terrain vehicles and 
patient transport solutions.

Safe driving support
QFleet provides reliable vehicles with 
a minimum 5-star ANCAP safety 
rating where available.
We help you keep vehicles serviced 
and maintained and provide RACQ 
24-hour roadside assistance for 
added support.

Online fleet management
QFleet’s customer online systems and 
reporting tools, give you quick and 
easy access to:
	» manage your fleet, utilisation, 

maintenance and costs

	» request, compare and approve 
lease quotes

	» vehicle fringe benefits tax (FBT) 
data

	» vehicle-use data and shared-
vehicle bookings

	» industry news, safety advice and 
fleet management resources.

Increased fleet capability
QFleet offers practical training for 
fleet managers and drivers:
	» Fleet management courses from 

beginner to advanced level.

	» Online driver safety training.

Reduced fleet emissions 
QFleet can support your organisation to 
reduce its fleet emissions by:
	» offering a range of low and zero 

emission vehicles (electric, hybrid 
and plug-in hybrid) to meet a diverse 
range of operating needs

	» providing vehicle-emissions 
reporting

	» offering effective fleet management 
advice to reduce fleet emissions

	» monitoring and reviewing the 
maximum carbon dioxide (CO₂) 
thresholds for each vehicle segment 
offered to customers.

Next steps    Talk to us at QFleet about your operational needs, and vehicle leasing options by:

(07) 3008 2614 qfleetbdm@hpw.qld.gov.au

 QFleet means better value, less hassle and a fleet that works as hard as you do.

mailto:qfleetbdm%40hpw.qld.gov.au?subject=
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