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Interpreter service statement 

The Queensland Government is committed to providing 
accessible services to Queenslanders from all culturally and 
linguistically diverse backgrounds. If you have difficulty in 
understanding the State of the sector 2018 report, you can 
contact us on 13 QGOV (13 74 68) and we will arrange an 
interpreter to effectively communicate the report to you.

More information

Contact the Public Service Commission:

• PO Box 15190, City East, Brisbane QLD 4002

• (07) 3003 2800

• commission.psc@psc.qld.gov.au

An electronic version of this document 
is available at psc.qld.gov.au 

Published by the State of Queensland (Public Service Com-
mission), 2019.

This report is licensed by the State of Queensland (Public 
Service Commission) under a Creative Commons Attribution 
(CC BY) 4.0 International licence.

In essence, you are free to copy, communicate and adapt 
this report, as long as you attribute the work to the State 
of Queensland (Public Service Commission). To view a copy 
of this licence, visit http://creativecommons.org/licenses/
by/4.0/ 

Attribution

Content from this report should be attributed as: State of 
the sector 2018
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Foreword 

Foreword 

This report takes a point in time, whole-of-workforce view 
to inform our progress towards:

• a diverse, high-performing workforce

• inspiring leaders that deliver great outcomes

• modern workplaces that employees can be proud of

• a collaborative culture which celebrates 
performance and accountability.

The sector is continuously improving and strives for excellence. 

Robert Setter
Commission Chief Executive
Public Service Commission

The Queensland public sector (the sector) aspires to be 
high-performing and future-focused to ensure that its work 
benefits the people and communities of Queensland. 

Most Queenslanders interact with the sector every day and 
in many ways, through:

• essential services in schools and hospitals

• public infrastructure such as roads, 
trains, parks and waterways

• driver licenses and birth registrations

• grants for sporting clubs and small businesses

• living and working under the legal and 
regulatory frameworks of the state.

The sector is focused on ensuring that public services operate 
as efficiently and effectively as they possibly can, to serve 
the government of the day, and the people of Queensland. 

In its role as a central agency of government, the Public 
Service Commission (the Commission), reports from time 
to time on the characteristics of the sector through a State 
of the sector report.
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About this report

This report is a point in time snapshot of the profile, per-
formance and behaviour of public sector agencies and 
employees.

This report is divided into five key areas of focus:

• workforce numbers and locations

• health and wellbeing

• diversity, culture and engagement

• executive leadership and capability 

• performance and accountability. 

The report documents system variations since the last report 
published in 2015.

For the purpose of this report, and the majority of other 
workforce reports published by the Commission, the public 
sector refers to all public service departments, health and 
hospital services and a number of other entities. The full list 
of included agencies is in Appendix 1.

Importantly, this report does not seek to reproduce already 
published workforce data sets, rather it draws on selected 
components of:

• quarterly Minimum Obligatory Human 
Resource Information (MOHRI) data 

• annual Working for Queensland 
employee opinion survey data

• annual conduct and performance data.

Other data sets referenced include Australian Bureau of Sta-
tistics labour force and population data, and the Queensland 
Health Adult Preventative Health Survey 2018.

For readers interested in a more fulsome analysis, links to 
released data sets and reports are provided (see References).


