
Encourage wild ideas

Defer judgement

Crazy ideas can inspire people to think of unusual 
and innovative solutions. There are no bad ideas!

You never know where a great solution is going to grow 
from. Perhaps it's that wild idea your colleague shared?

Go for quantity
Thomas Edison once said, “To have a great 
idea, have a lot of them.”

Build on each other's ideas
Stay positive and curious, with a "yes, and..." mindset.

Express yourself, your way
Add sticky notes, drawings, voice messages or other 
ways to communicate your ideas clearly. If all ideas 
are shared and understood, they can be reviewed, 
built upon and discussed in a collaborative way.

Stay on topic
Save time and effort by staying on topic and solving one 
problem at a time.

Ideation guidelines

This is supporting material for the TMR Digital service design playbook 
Access the full version of the Playbook on forgov, provide feedback and 
suggestions here or email us at TMR_Digital@tmr.qld.gov.au

https://forms.office.com/Pages/ResponsePage.aspx?id=nUZIdKWL1ESkPI1_9vtVDbrd6KsDDbhBi6qezemVnpNUNE1NTEFRTEI2VThBS0E3V04yR0EyWUY5UiQlQCN0PWcu

