
SM 
Service Mechanisms  

SL 
Service Lines  

Administrative Services 
SL-2  

Constituent Services 
SL-1  

Business Service Classification Framework – Service Lines

Response Services 
SL-1.10  

Emergency 
Response 
SL-1.10.1  
Disaster 

Management 
SL-1.10.2  

Protection Services 
SL-1.8  

Asset Protection 
SL-1.8.1  

People 
Protection 
SL-1.8.5  

Defence 
SL-1.8.4  

Border Security 
SL-1.8.2  

Crime 
Prevention 
SL-1.8.3  

Utility Services 
SL-1.12  

Communications 
SL-1.12.1  

Water Supply 
SL-1.12.5  

Transport 
SL-1.12.3  

Waste and 
Recycling 
SL-1.12.4  

Energy Services 
SL-1.12.2  

Justice Services 
SL-1.6  

Judicial 
SL-1.6.3  

Tribunal 
SL-1.6.4  

Coronial 
SL-1.6.1  

Correctional 
SL-1.6.2  

Citizen Services 
SL-1.2  

Electoral 
SL-1.2.2  

Civil 
SL-1.2.1  

Public Trustee 
SL-1.2.3  

Natural Resource 
Services 
SL-1.7  

Water 
SL-1.7.5  

Primary 
Industries 
SL-1.7.4  

Minerals 
SL-1.7.3  

Land 
SL-1.7.2  

Energy 
SL-1.7.1  

Legislation and 
Regulation Services 

SL-2.7  
Legislation 

Development 
SL-2.7.1  

Regulation and 
Policy 

Development 
SL-2.7.2  

Innovation and Science 
Services 
SL-2.6  

Science 
SL-2.6.1  

Specialist 
Research 
SL-2.6.2  

Public Institution Services 
SL-2.8  

Legislature 
Support 
SL-2.8.3  

Public Service 
Support 
SL-2.8.4  

Judicial Support 
SL-2.8.2  

Commonwealth 
Representative 

Support 
SL-2.8.1  

Fiscal and Monetary Services 
SL-2.3  

General 
Accounting 

SL-2.3.4  

Currency 
SL-2.3.2  

Economics 
SL-2.3.3  

Investment 
SL-2.3.5  

Revenue 
Collection 
SL-2.3.6  

Budget and Funds 
Control 
SL-2.3.1  

Administrational Services 
SL-2.1  

Facilities 
SL-2.1.4  

Asset 
SL-2.1.1  

Travel 
SL-2.1.9  

Customer 
Service 
SL-2.1.3  

Security 
SL-2.1.6  

Legal Services 
SL-2.1.5  

Strategic 
Planning 
SL-2.1.7  

Auditing 
SL-2.7.3  

Business 
Performance 

SL-2.1.2  

Supply Chain 
SL-2.1.8  

Information Services 
SL-2.5  

Information 
Communication 

Technology 
SL-2.5.1  

Information 
Preservation 

SL-2.5.2  
Information 

Security 
SL-2.5.3  

Community Services 
SL-1.1  

Community Care 
SL-1.1.2  

Seniors 
SL-1.1.7  

Children 
SL-1.1.1  

Disability 
SL-1.1.3  

Family 
SL-1.1.4  

Housing  
SL-1.1.5  

Indigenous and 
Multicultural 

SL-1.1.6  

Economic Development 
Services 
SL-1.3  

Industry 
Development 

SL-1.3.1  

Labour Force 
Planning 
SL-1.3.4  

Intellectual 
Property 
SL-1.3.2  
Industrial 
Relations 
SL-1.3.3  

Urban 
SL-1.3.7  

Regional 
SL-1.3.5  

Trade 
SL-1.3.6  

Public Health Services 
SL-1.9  

Consumer 
Health 

SL-1.9.1  

Consumer 
Safety 

SL-1.9.2  

Environmental Protection 
Services 
SL-1.5  

Environmental 
Monitoring and 

Forecasting 
SL-1.5.2  

Environmental 
Remediation 

SL-1.5.3  

Pollution Control 
SL-1.5.4  

Environmental 
Conservation 

SL-1.5.1  

Social and Cultural 
Development Services 

SL-1.11  

Human Rights 
SL-1.11.3  

History and 
Culture 

SL-1.11.2  

Sport, Recreation 
and Leisure  
SL-1.11.5  

Immigration 
SL-1.11.4  

Animal Welfare 
SL-1.11.1  

Corporate and 
Community 

Communication Services 
SL-2.2  
Corporate 

Communication 
SL-2.2.1  

Protocol 
SL-2.2.3  

Partner 
Relations 
SL-2.2.2  

Public 
Engagement 

SL-2.2.4  

Commercialisation 
SL-2.6.3  

Human Resource Services 
SL-2.4  

Workforce 
Safety 

SL-2.4.4  

Recruitment 
SL-2.4.2  

Payroll 
SL-2.4.1  

Workforce 
Relations 
SL-2.4.3  

Workforce 
Planning 
SL-2.4.5  

Education Services 
SL-1.4  

Community 
Education 
SL-1.4.5  

Vocational 
SL-1.4.4  

Tertiary 
SL-1.4.3  

Secondary 
SL-1.4.2  

Primary 
SL-1.4.1  

Dispute 
Resolution 
SL-1.6.5  

Products 
SM-2  

Authority 
SM-2.1  

Engagements 
SM-1  

Collaboration 
SM-1.4  

Intervention 
SM-1.7  

Protection 
SM-1.9  

Referral 
SM-1.10  

Mediation 
SM-1.11  

Care and Rehabilitation 
SM-1.3  

Advice  
SM-1.1  

Advocacy and Promotion 
SM-1.2  

Education and Training 
SM-1.5  

Judgements 
SM-1.8  

Financial Capability 
SM-2.2  

Fee 
SM-2.2.2  

Tax 
SM-2.2.5  

Grant 
SM-2.2.3  

Compliance 
SM-1.12  

Plan 
SM-2.1.8  

Policy 
SM-2.1.9  

Penalty 
SM-2.1.7  

Legislation 
SM-2.1.6  

Enforcement 
SM-1.6  

Certificate 
SM-2.1.1  

Contract 
SM-2.1.2  

Licence 
SM-2.1.3  

Registration 
SM-2.1.4  

Ruling 
SM-2.1.5  

Appropriation 
SM-2.2.1  

Subsidy 
SM-2.2.4  

Non-Financial Capability 
SM-2.3  

Good 
SM-2.3.1  

Information 
SM-2.3.3  

Infrastructure 
SM-2.3.4  

Transportation 
SM-2.3.5  

Human Resource 
SM-2.3.2  
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